Tech Alert

MODERN OFFICE

The ability to call anyone, from anywhere is a
non-negotiable for modern professionals.
Calling is a key feature of Microsoft Teams,
providing both standard and advanced
features enabling you to instantly reach
individuals and groups from any device.

Microsoft Teams also enables you to
seamlessly promote a call to a video
conference, as the nature of the conversation
changes.

What is new?

Microsoft Teams users can now seamlessly
transfer calls between desktop and mobile
devices. This new functionality is an extension
of the existing meeting transfer capabilities in
Teams.

For example, while you are in an active call on
your desktop device, you can open the Teams
app on your mobile to join the call on that
device. You can then leave the call on your
desktop and continue on your mobile. It is
important to note that to use this feature,
users will need to be logged in to the same
account on both devices.
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Transfer Calls between Devices
in Microsoft Teams

What are the benefits?

The ability to transfer calls from one device to
another provides flexibility and convenience
to modern professionals who work on the go
or frequently shift between office locations.
This feature ensures that you are not tied to
the traditional office desk and can
communicate with others from mobile
locations.

Products: Microsoft Teams

Cloud Instance: Worldwide (Standard
Multi-Tenant)

Release Phase: General Availability

Status: Launched

Release: July 2021

What is Microsoft Teams?

Microsoft Teams is the digital teamwork hub
for modern businesses, facilitating
collaboration with workspace chat, audio and
video conferencing, shared file storage and
application integration.

Teams is part of the Microsoft 365 family and
is accessible via desktop, mobile and web
devices.
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